
In 




im 
3 

E 




26 



28 



APPLICATION PROVIDED 
TO USER 



APPLICATION INITIATED 



Figure 2a. 



42 



NO 



PROMPT USER TO INPUT 
DESIRED INFORMATION 




38 



HOME? 
YES 



PROMPT USER 
TO TAKE ACTION 
SUCH AS CALL 
CUSTOMER 
SERVICE 



NO 



46 





YES 









YES 


SEND MESSAGE 
"NOT VALID" 





58 



YES 



YES 




52 



SEND MESSAGE 
NON-BILLABLE 




70 



68 




Figure 2b. 



RETRIEVE ISP MODEM DIALING TABLE 



RETURN BTN, USER ID, PASSWORD AND ISP 
NUMBER TO DIAL TO ELECTRONIC TERMINAL 



74 



PRESENT USER WITH INFORMATION 
& BILLING DISCLOSURES 



78 



NO 



DISCONNECT 




YES 



80 



82 



DISCONNECT FROM ACCESS 
STATION 



DIAL ISP 



84 



ISP LOGIN 



86 



VALIDATE USER ID & 
PASSWORD 



88 



WELCOME SCREEN OR 
HOME PAGE 



90 



MONITOR & SEND 
ONLINE TIME TO ACCESS 




Figure 2c. 




62 ^ 


NO 


SEND M 


ESSAGE 


"NOT VALID" 


&/OR "TRY TRAVEL OPTION" 



SEND ACCOUNT 
INFORMATION TO ISP 



66 



Ljl 



Si 

a 
a 



CO 

SP 
(0 

>- 
z 

< 



s 



3 
O 

0 
fa. 

3 

(0 

c 

0 
(ft 
(0 
0) 



0) 

c 
o 

a 

a> 

E 
o 



3 
O 
>» 

E 
o 



0) 

E? 

TO 
O 



= 3 



< 

CQ 



o o g 
"o -Q !c is 
•r 3 ^ — 



c e 

<0 



« *i c t/> b 



(0 

O 
k. 

(0 



(5 = 



UJ 



o 
a 



00 



e: 



:0- 



oj *i V! 'jo»; ' l« 

£! ; i I I 1 \\ ; t 
c i ; ; i ; : ; s - : 




0 

%\ to* 

S 1 !! 



vtNIN i-HOin 



I i ! i \ ! 



tCOaiuZOuiQDujlii 



i 



V W i- I* imi — w 

fqSoSSoSoSS 



N N K!S 



( it t, r i ? « m it* 
U)toittWiaiW J 



9 

! ... 

Isjsissrsssss 

.1 i 

5; j . . ^ 



HI 

i 



1 

Ie!eIeiE!eIe!eee;e 

cjpjjfilKiNttjn: 
R j | hi 



J lb< Ml mm! W> 

i!u>|trnfiAjn 



9 



Cu.ti.L_ ill. u1lL-u.il 



I 



H5 



'.flLOIfiLfl 



I I i 



O 

C) 

» 



a 



: -.o 



£: 
< 



0) 

0 
w 

(0 



; \ t 



ic oi 

|= ni 



So 



!»:, id) 

!0 S — ; C * 



J8 



C0 



u. 'i 
itt; i 

P 0 



0^.! ■ 



ill©. 

tOiC- i : 



•■:« 




0^ ^<IC (E ; *-< C. fiQ 



O 



e f r- CMWW 

4- 



^ 

N 
0) 

Z 

Ul 
H 
C 



0 
o 



lfi 
m 



in 

ID 

(0 
V) 



M 
GO 
O 



lfi 

u 
a 



0) 
N 
V0 



= 



